
Market Weighton Group Practice  

Patient Participation Group 

Monday 19th March at 4-00pm 

 

Draft MInutes 

• Present: -  Committee Members: Dr. Bridget Wilkinson, Joan Fletcher (Chair/Note-
taker), Deborah Tomkinson, Lesley Vince, Lynda Mead, Peter Rimes, Kimberley Mellor, 
Sue Wardlow (Practice Manager),  
  

• Declarations of Interest: - No change 
 

• Minutes of the previous meeting: - Agreed 
 

• Matters arising not on the agenda: - Humber NHS Foundation Trust is presently looking 
at a new company to provide the telephone service.  
- SW informed the group that the service offered by the Community Link Worker, Eloise, 
has been very successful. It was agreed that she should be invited to give a short 
presentation at the AGM. 

 
• Practice update: - Sue Wardlow, Practice Manager. 

 
 - Premises    - Assura have replaced the bed outside the entrance with flagstones 
     - Re-decoration has been carried out on the front door.  
      - Lights in the rear carpark have been replaced. 

    - The computer which operates the heating and ventilation system is having 
to be repaired. 

- eConsult - There continues to be positive feedback. The statistics still appear to be 
encouraging. Market Weighton Practice has the highest usage across the East Riding. In 
February there were 347 visits which saved 122 appointments. New templates for 
patients’ travel insurance and vaccination requirements are now being included. An app 
is being trialled. Members of the committee who have used the scheme, spoke 
positively about it. 

- Appointments – 23% of appointments are now being made on line. Discussion took 
place as to the difficulties in managing the number of appointments made available. JF 
remarked that there were no appointments shown between the date of the meeting 
and Easter. 
 



 - Staffing- the new, permanent GP, Dr Hussain started at the practice for one day a 
week in March, with additional days as from August. 
         - There are 2 posts still being advertised for 1 fulltime GP and 1 fulltime 
Advanced Nurse Practitioner. SW feels that it is essential to get the right people, even if 
it takes longer to do so. 
         - Dr Evans has left the practice. 
         - There will be 2 new administrative posts, with 1 full-time and 1x 25  
hour post. Both appointments have been made and will start in April. 
                  - Marian, the clinical pharmacist at the practice, is carrying out 
medication reviews as well as hospital drug reviews. She is able to give advice and 
change medications wherever necessary. 
         - There will be mental health training for the staff during April and May. 
                           - The practice is working with the Tesco Community Champion to look at 
ways in which the association can be beneficial to the community. JF said that she had 
been impressed by what Tesco were already doing, e.g. Knit and Natter meetings, 
involvement in the possible new park and a Men in Sheds project 
 
Urgent Treatment Centres: - Leaflets and posters were handed out to members. SW 
explained the rationale behind the Clinical Commissioning Group’s decision to change 3 
minor injuries units to walk-in Urgent Treatment Centres and the other 2 centres to be 
similar, but by appointment only. Much discussion took place as to the advantages of 
the system. SW said that this would be an additional service, not a replacement for 
patients seeing their GP. Patients would be encouraged to ring 111, before attending the 
centres, however this is not clear on the pamphlets being sent out to all households. DT 
said she would add a ‘Talk before you walk’ comment onto the flyers. The centres will be 
led by Advanced Nurse Practitioners, rather than doctors. The group felt that possibly 
the greatest benefit is the fact that the centres will be open every day, including bank 
holidays, from 7-00am to 11-00pm. Members agreed to attend the practice on a rota 
basis, in order to inform patients about the new service. KM checked and confirmed that 
111 is a free phone line. JF will record a new phone message, in order to include the new 
service. 
 
PPG AGM: - JF asked members for their suggestions for agenda items. J. Duckles and M. 
Dawley have already agreed to give brief presentations. SW will give an update on the 
practice and invite the manager of Cohen’s to attend. Urgent Treatment Centres and 
eConsult will be included on the agenda. JF will produce an overview of the work of the 
PPG committee over the past year and will produce a poster for the event. She will 
extend an invitation to the manager of Boots. 
 
Extended PPG Membership: - LM gave a report on how she has been contacting people 
who have expressed an interest in joining the extended group. After a good deal of work 



on LM’s part, there have been 4 firm expressions of interest and 1 person who has asked 
for more information. LM was thanked for her work on this matter and it was agreed 
that the 4 people should be asked if they would like to attend the practice, with 
committee members, to speak to patients regarding the Urgent Treatment Centres. 
JF will send around the rota. 
 
GP-Patient Engagement Group Update: - JF reported on the meeting. Topics raised 
included the Veterans’ Village, which is to be opened in 2020 on a site in Coronation 
Road North, (near to Cottingham). There is also to be a telephone hotline, run by 
Combat Stress, for those from the military having mental health problems. 
- Derek Newton from ERYC spoke about the Adult Social Care Department and the way 
in which the department works with Humber NHS FT to deliver mental health provision. 
Yorkshire and Humber have one of the highest rates of suicides. Unfortunately, it is felt 
that for some, the Humber Bridge is a magnet. Suicide is the highest cause of death in 
young men. Mental health problems are the cause of 12.7% of work absences. The Out 
of Hours Service has been monitored and found to have no gaps, with no formal 
complaints about availability. The main difficulties with this sort of service lie with 
financial pressures and the recruitment of staff. However, the East Riding service is now 
fully staffed and working well as a team. 
- Simon Foster, the Chairman of Dementia Friendly, talked about the work of the charity, 
which relies on its trustees and volunteers to deliver the service. At present there are 5 
projects, including one where the charity is involved in the development of the dementia 
friendly park in Market Weighton. Simon talked about the difficulties for patients and 
their carers living in rural areas. He also mentioned projects which are challenging the 
perceptions of dementia, using art and photography.  
 
          

 
 

Date and time of next meetings: 
 
AGM - Monday 23rd April 2018 at 6-00pm 
 
Committee Meeting – Monday 25th June 2018 at 4-00pm 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 
 

 

 

 

 

 

 

 

 

 



 

 
 


